
2 AHMOE AP.MEAETHZ: 7/2024
Fo TTAIONIAY CPV: 48000000-8 | Nakéta
EAAHNIKH AHMOKPATIA AOYLOMIKOU KOL CUCTAMATA

NOMOZ KIAKIZ TAnpodopLkAg
AHMOZ MAIONIAZ
AYTOTEAEZ TMHMA NPOrPAMMATIZIMOY
OPIFANQZIHZ, MAHPO®OPIK'HE,
& EYPQMAIKQN NPOrPAMMATQN
Tay. Avon: M. AAegavdpou 75-77
Toax.Kwdlkag: 612 00 MOAYKAZTPO
MAnpogopieg:  lwavvidng lwavvng
TAEQWVO: 23433-50172
e-mail : programmatismos @ paionia.gov.gr

NPOMHOEIA EDAPMOIHZ AMOIAPOMHZ EMIKOINQNIAZ KAI

ENHMEPQZHZ MOAITQN FA EKTAKTA 3YMBANTA MEZQ
KINHTQN 2YZKEYQN KAI THAEOQNQON

XPHMATOAOTHZH: NEPIQEPEIA KENTPIKHZ MAKEAONIAZ

NPOrPAMMA Kevtpikh Makedovia

Tapeiou : ETNA

Apaoswv: 2.4.3- Npopun Bela e§onAlopoU ya tTnv avaBaduion Twv LKavoTATWY

napakoAolBnong, TPOANYNG Ka AVTandkpLong Evavit GuokWwV KwSivwy

NPOYNOAOTIZMOS: 27.280,00 € (cuunepauBavouévou OMA 24%)

NEPIEXOMENA

Texvikr EkBeon

ZKOTUUOTNTO TNG TIPAENG

Ev6elktikog Mpoimoloylopdg

Texvikég NMpodiaypadég

Zuyypadn Yroxpewoewv
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we

Nivakag Zuppoépdwaong Mapoxng unnpeowwy — Avdmuén Aoyiopikol & MNapddoon uAtkou

27.650,00 €27.401,99



TEXNIKH EKOEZH

H mapoloa adopd tnv avdbeon mpopnbeiag edpapuoyi¢ MOALTIKAG

npootaciag n omoia mephapPdvel tv adel Xpong  AOyLopKOU, HE

ouvtipnon, avafabuicelg, ogevia ocuotipatog, yl éva €T0G Kal
ekmnaidevon nMpoowrnkoU.

H amoteleopatikn evnuépwon oe Bépata kabnuepwdtntog old kat
TIEPUTTWOEWY €KTOKTNG AVAYKNG TOU SnuOTN Kal €v YEVvel {NTNUATWY TOU

Afpou  amotelel éva Slapkég {nTolpevo ya toug Opyaviopolg TOTKAG

AutoSloiknong mpwrtou kat Seutepou Babupol. H Sudxuon Twv véwv
TEXVOAOYLWV OE OAEG TG TTUXEG TNG {wAG MOG Of OUVSUAOHO HE TRV

eupeia Ouddoon Twv Efumvwv  dopntwv cuckeuwv (smartphones  /

tablets) kat wg &apkolg olvdeong oto Sladiktuo, amoteAovv OXL HOVO

Ta olyxpova epyoleia emkowvwviag aAAd kat Suvntikd péoa EVIOMLOpOU,

avadopdg kat eniluong Sekddwv InTnudtwy mou cupPaivouv kabnuepvd
010 Afpo pag. Ito mAaiolo auto, €va olyxpovo Kot OAOKANPWUEVO

TMANPOdOPLAKS CUCTNUA  ETKOWVWVING ,EVHEPWONG ,EYKOLPNG KOL EYKUPNG

edomoinong kat mpoetdomnoinong Twv Anpotwv petal Afpou — dnuotwv Ba
QamoTeEAéCEL TO MECO ylot TNV QMOTEAEOMATIKY gvnuépwon, Slaxeiplon kat
Tautoxpova evailobntomoinon twv Snuotwv yo  Bépata kabnuepwwv
OUUPBAVIWV AAA KOTAOTACEWY EKTOKTWY QVAYKWV .

To mnpotewdpevo  mAnpodoplakd oclotnpa Ba  Swoel tv
Suvatdtnta otoug Snuoteg va evnuepwBolv yla ta Bfpata EKTaktwv
KOTOOTAOEWY, va €XOuv avd mdoa otSlaBEéolpeg yevikég odnyieg
QVTLHETWIILONG EKTAKTWY KOTAOTACEWY, va propolv va diapopdwoouv Sikd

TOUG OXE6L0 QVTLHETWILONG EKTOKTNG AVAYKNG, va KahoUv dueca ya Porbeia
1000 TG umnnpeoieg onwg EKAB, MupooPeotiki , Aotuvopia 600 Kat TLG

unnpeoieg tou Afpou. Tautdxpova Ba prmopouv va mAnpodopolvial ya
Kabnuepwa cupPdavia oto Afuo 60o kat va AapBdvouv €L80TOLOELS yi
KATAOTAOEL EKTOKTWY QVOYKWYV MEOW €VOG oUyxpovou  Sladiktuakol
epyodeiou evnuépwong ,Slaxeipong, kat mposdonoinong  Twv Snpotwv .

MNapadeiypata tétowv INTNUAtwv ivan mPoeLdomoinon ya TUpKayLES
TANUU PEG, KAELOTWV SpOpWV AOyw atuxnudtwy , épywv kat 6ekadeg dAAa mou
anaviwvtal kadnuepwva oto Ajo.

IkompudtnTa TNS ITPAENG
To mpoTEWOUEVO minpodoplakd cloTnua Ba  Swoel nV

Suvatétnta  otoug dnote va evnuepwBolv ya ta BEpata EKTaKTwV

KATAOTACEWY, va €Xouv avd Tdoa otiypf Slabéolpeg yevikég obnyieg
QVTLHETWILONG EKTAKTWY KOTAOTACEWY, Va urnopolv va Stapopdwoouv Skd
TOUG OXESLO QVTIUETWTLONG EKTAKTNG OVAYKNG, va KaAoUv dpeca ya BorBeta
1600 TI¢ uTtnpeoieg Owe EKAB, MupooBeotikr , Actuvopia 600 Kat Tv 18th
unnpecia Tou Afpou. Tautdxpova Ba pmopolv va mAnpodopolviat yo
kaBnuepwvd oupPdvia oto Apo Goo kat va AapBdavouv e8omoloeLg ya
KOTOOTAOEL EKTOKTWY QVOYKWY MEOW €VOG ouyxpovou  Sladktuakol
epyaleiou evnuépwong ,Slaxeiplong, kat mpoedonoinong  Twv SNUOTWV .

Napadeiypata TéTowwv INTNUAETWY  Elval n POELSOMOINGN yLol TIUPKAYLEG



TANUUPEG, KAEWOTWY SpOpwY Adyw atuxnuatwv , épywv Kat Sekddeg AAA
TOU QMAVTWVTOL KABNpePLva oto Afjpo.

Me tnv Aettoupyikr évapén tng mAatdoppag o AfUoG mPoobokd HeTagy
AA WV Ta Tapakdtw odEAn:

® No €XEL APEDTN ETUKOWWVIA HE TOUG SNUOTEG KAL VA TOUG EVNHEPWVEL GUECA Kall

uneUBuva ya kdBe kaBnuepvd 600 Kat coBapd Bua
e No emkowwvel dpeoa pe opddeg (EBehovtég , umdAAnAol Afjpou KAT. ) péow

AUECTWY HNVUUATWY pHEoW TNG EPapHUOYAG

®  EAéyxeL KOAUTEPQ TNV AMOTEAECUATIKOTNTO TWV UTNPEGLWV TOU.

® EmKowwvel pe Toug moAiteg pe moMarmAd kavaAia (el8omnoioels -notifications,
sms, nxoypadnuéva pnvopata) GUecA Kot AOTEAECUATIKA ot 24wpn Bdon.

e Emtuyxdvel kaAUtepn efumnpétnon tou moAitn kat mpooBétel  coPapég kat
KPIOLHEG yLa TV aopdAeLa Tou ToAiTn untnpeoieg pe mAéov olyxpovo TpoTo.

eo [powBei pia véa KOUATOUPO CUUMUETOXAG Kal UV EUBUVNG.



EEny NMPOMHOEIA EQAPMOTHX

BENRHARCiD AMOIAPOMHS EMIKOINQNIAS KAI

NOMOE KIAKIZ ENHMEPQSHE MOAITQN TIA EKTAKTA
AHMOZ MNAIONIAZ SYMBANTA MEZQ KINHTQN
AYTOTEAEZ TMHMA NPOrPAMMATIZEMOY
OPIANQEHE, MAHPO®OPIK HE,
& EYPQIMAIKQN MPOrPAMMATQN
Tax. Avon: M. AAegavdpou 75-77

IYZKEYQN KAI THAEQQNQN

Tay.Kwdikag: 612 00 MOAYKAZTPO AP. MEAETHE: AP.MEAETHS: 7/2024
MAnpogopieg:  lwavvidng lwdvvng
TnAépwvo: 23433-50172
e-mail : programmatismos @ paionia.gov.gr

Evde1lkt1K0¢ nmpoiinoAldoyiopnog

TIMH
KATHIOPIA AANANHZ ELD jo) ody,ij TEAIKH TIM

W131: ,h1; 3 MONAAAZ

YNOEPIO 3: « 1. Edappoyn
Apdidpoung Erkowvwviag kat
Evnuépwong NoAtwv ya

‘Extakta ZupBavra Méow
Kwntav ZUoKEUWV Kat
TnAepvwv»

Edappoyr Audispoung
Erukowvwviog kat Evnuépwong

NoAwtwv yta Extakta ZupBdvta NpourBeta Tepd 1 22.298,38€|22.298,39€
Méow Kntwv SUCKELWV Kat NOYLOpLKOU Enna
TnAedwvwv kat TAaTPOppa
Saxeiplong

Ynnpeoieg Eknaideuong , ,Ynnpeoieg AvBpwouveg 1 0,00 € 0,00 €
Xpnotwv

ONA24%|5.351,61€

ZYNOAO|27.650,00 €

OEQPHOHKE
NMoAukaoTpo, 8/7/2024 0 Zuvtagag

MNpoioTapevog JAuTtoTeAoUGg Tunparog ~~—I~~
——— Iwavvidng Iwavvng

K. Teapyos
ANPOPOPIKTIS

22.098,38

27.401,99

22.098,38

5.301,61



TEXNIKH NEPITPA®H — TEXNIKA XTOIXEIA KAI ANAITHZEIZ
EDAPMOTH

To mAnpodoplakd cuotnua / olokAnpwpévn nAekTpovik TAQTHOpHa
evnuépwong kat mpoedonoinong Intnpdtwv  dnuociou  evdiadépoviog Kat
KOTOOTAOEWY EKTAKTWY avaykwv , Ba amoteleitat amd akoAouba Siakpltd
UTIOOUOTHHOTA:

A. Ebappoyn Audidpoung Emkowwviag kat Evnuépwaong MoAttwv ya Extakta
JupBavta Méow Kwntwv Zuokeuwv Kat TnAebwvwv

H Edappoyn Evnuépwong MoAwtwyv ya Extokta ZupBavta, Ba eivar mobile kat
web edpappoy mou Ba emtpémel Tnv dupeon ewbomoinon TMOALTWVY, MEOW Sms,
nxoypadnuévwy pnvupdtwy kat push notification, ya éktakta cupBdvta, onpuavtikég
OVAKOWWOELG, TPOTOUG Kat onueia anodpuyng kwduvwy, alld kat evnuépwon ya
akpaio Kapka pavopeva oto ARO OTOU KATOKOUV.

OL noAiteg prmopouv va KateBacouv tv ebapuoyr] To KWNTO Tou SwPeAv Kal
va gyypadouv . Méow tng ebappoyng ol mohiteg Ba pnopolv va. evnuepwBolv ya ta
B€paTa EKTOKTWY KOTAOTACEWY, VOL £X0UV avd Aca oTypr SLaBEoLueC yevikég 0dnyieg
QVTLHETWTILONG EKTAKTWY KATAOTACEWY, , KABWG eniong Kat yla XWPoug KATaUALoHoU

Kal Xwpoug kataduyng ya tv mpootacia tous, va kaAoUv dueca ya BoriBela too
TG unnpeoieg onwg EKAB, MupooBeotikry , Aotuvopia. Tautdxpova Ba pnopolv va
mAnpodopoulvtatl ya kabnuepwd ocupfdvta oto Apo boo kat va AapPdvouv
€LBOTOLAOELG VLA KATOOTACELG EKTOKTWY AVOYKWV HECW EVOG OUYXPOVOU SLaSIKTUKOU
epyodeiov  evnuépwaong ,Slaxeiplong, kat mposildomnoinong Twv Snuotwv
Mapadeiypata tétowwv  InTNUATwv  eival n mpogtSonoinon yla mupkaylég
MANUUPEG, KAEWOTWY Spopwv Adyw atuxnudtwv , épywv kat Sekdbeg dAla mou
anavtwvtat kabnuepwd oto Afpo. Tautdxpova éxouv otn SidBeon Toug kat TO

TAriktpo “SOS”, pe to onoio pnopolv va oteilouv dueca sms oto 112 kat og Sikd Toug
AéPwva mou £XOUV KATOXWPIoEL WG AUESNG avdykng, Tnv TormoBeaiag Toug Kat To
eidog tou mpoPAiupatog mou avipetwnilouv (mx. AITYNOMIKO ZHTHMA,
MYPOZBEZTIKH, EKAB kA)

O SLoXELPLOTAG TOU CUCTARATOC, 0 Apo, kataypddeL To Keipevo — eldomoinon
nou Ba otalei otoug MOAITEG Ev €XeL Kal Tn SuvatdTnta va PeTatpéPel dueca To
Keipevo oe nyoypadnuévo prvupa . Ou eldomnolioelg umopouv va spdavifovtal oto
KwnTo tNAédwvo Twv MOALTWV Tou €xouv nv ebapuoyh péow Push Notifications, sms
Kau péow TNAedwvikAG KARong Omou akoUyetal To nxoypodnuévo pAvupa |,

EMUTPEMOVTAG TOL TNV TOXUTATA EVNUEPWON TWV TIOATWV £XOVTAG WG YVWHOVA TV
npootacia Toug kat Tn BéAtiotn mAnpoddpnar Toug.

B. Matdopua Aaxeipiong Edappuoync & Edapuoyr

B.1 levikég Aautrioelg
e Tunua tng mapddoong Bo MPEMEL va €ival n eykaTEOTOON, N MAPAMETPOTOINGN TNG

mAatdoppag Swxeipiong kat n Stabeopdtnta ng edappoyrig oto Google Play Store &

Apple Store.
e H mpoodepopevn matddppa mpénet va poodépet duvatdnteg emuthéov avaPdduiong

Kot TPoaBnKnG vEwV ePpapUOYWV HE EUKOAO TPOTO.



H mAatpoppa Ba mpémet va Swbéter  mepBdMov Slaxeiplong Twv EVNUEPWTIKWY

nmAnpodopuwy (mx. o8nyieg MPog TMOAITEG yLot KATAOTAOELS EKTAKTNG AVAYKNG yia TOUG
SLOXELPLOTEG £TOL LTOPOUV VOL IPOGHETOUV LOVOL TOG VEEG TIANpOdOpIEC).

eo H mlatpoppa Ba umootnpilel 6Aoug Toug yvwotolg browsers oti TeAeutaieg TOUG
€KBOOELG.

o H mAatdpoppa Ba mpénet va Aettoupyel xwpig tnv xprion kamowou 3ou Plug-in dnwg Adobe
Flash, Java Applet rj avtiotoo.

® H xprion tng mMatpoppag and tov xpriotn Oa pénet va yivetat oe pia Ar edpapuoyn,
web based pe tv xprion eviaiouv Dashboard.

B.2 Aebopéva
® OAa ta Sedopéva Ba TPEMEL VoL CUYKEVTPWVOVTAL KaL va EMEEEPYATOVTAL OE TIPAYHATIKO

Xpovo.
® H anoBrkeuon, twv dedopévwy Ba yivetal oe MySQL RDBMS.
e To o0Toptkd Twv Sedopévwy Ba kpateital ya xpovikod Sidotnua mou Ba cupdwvnOsl,

avaloya Ue TG avAaykes Tou Afpou.

B.3 ApXLTEKTOVLKN

o Hmlatdpopua Ba nmpémnet va enefepyaletal ta Se50pEVA OE TTPAYHOTIKO XPOVO.

e H matdoppa Ba mpénel va unootnpilet RESTful Web API yu tnv Stacuvdeon pe tpita
ouotpata. OAeg ot péBodot Ba givar Stabéoipeg péow tou API petd and authentication
kat IP validation.

e Ta dedopéva mou Ba «mpoodépovta atoug web clients Ba mpénel va Stavépovtal oe
TPOYHOTIKO XpOvo (real-time).

e H matdpopua Ba propel va eykataotabei kat og unodopr) mou Ba unodeifet 0 Afpog (my

10 G-Cloud).

B.4 AloAettoupykoTnTa
o AlaodpdAion AlaAeltoupykdTnTOg
e Evapuovion pe TG apxég oxediaong kat ta TEXVOAOYKA TpoTUTa tou MAauciou

Aahetoupykdtntag & Ynnpeowv HAektpovikwy Zuvalaywv (MA&YHZ) (http://www.e-
gif.gov.gr).

e Oa mpémnel va vAomownBei oxfpa StaAertoupykdtntag, To omoio Ba eival umevBuvo ya
mv emkowwvia, aodpoAf Swacuvdeon (uéow Sadiktiou), cuvepyaoia kat avtaAayn
Se6opévy PEO TuToMONpévwyY Sladikaolwy, aflomolwvtag Stebvwg amodektd mpdtuna
NAEKTPOVIKNAG SLlakuBépvnong.

e Web Services Baotopévwv oe REST pe mpotiuwpevo pwtokoAo JSON over HTTPS.

e 0 Avdboxog tou €pyou oe cuvepyaoia pe tov KUplo Tou épyou kat Tov Avadoxo tou épyou
«EBviky Bdon Aedopévwv: OAokAnpwpévo MAnpodoplakd uotnua  Awaxeipong
Kwdivwy kat MpoAnwing» Ba kabopicouv ta Sedopéva ou amattovval ya avtaAAayn,
KaBwe kat ™ popdr auTwv 6Tav auto amattnbei.

e 0 Avdboxog tou Ba dnuoupyrioet kat Ba Sokipdlet Ta oXeTika APIs tou Ba mopadidet kat
Ba exmaldevel otnv xprion toug ta otehéxn twv Mopéwv Aettoupyiag kal eniong Ba
epapuoleL ta pétpa aopdAetag kat tpdopaong.



B.5 MeptBailov matddpuag
eo H matddpua Ba pmopei va cuMéyel kat va omtkomolel kaBe mAnpodopia mou Ba

napayetat and mv epappoyr. H omtikonoinon Ba mpénel va napéxetatl tdoo oe popdn
avadopds Sedopévwv mpaypatikol xpovou, 6co kat poPoArig oe xdptn. H mpoBolr oe
Xaptn Ba adopd tv anotinwaon tng torobeciag twv SOS otov Xan.

I. Adela xpnong web & mobile application

To web & Mobile Application tou Afpou (ave§dptntn ebappoyn pe Ta Aoydtuna
Tou Anpou) mpoOKewtal yw pia edpappoyr otatkoU, aAld kat Suvapkol
TEPLEXOEVOU, Kav va Aettoupyel tOco Web (portal) , oe iOS, kat oe Android
Aettoupyko . H edbappoyr Ba eivat Stabéoiun Swpedv ya toug Snuoteg dia péaou
nG emiokePrig Toug oto Portal ald kat péoa and tov Aoyaplacud tou avaddxou ota
oxetkd Application Stores (Google Play kat App Store).

A. modules
Ta modules mou {ntolvtat, KOTNYOPLOTIOLOUVTOL TTAPaKATW Kat givat ta akdAouBa (Ba
UTLAPXEL SUVOTOTNTA EMEKTACEWY TNG EPappoyrG oto uéAov pe véa modules kaBwg
Ko Stacvvdeon pe pita suotipata):

A.1 Néa/RSS

Adopa meplexopevo To omoio Ba avileitar avtépata and nv otocelida Tou
Yroupyeiouv KAwpatikrg Kpiong kat MoAwtkrig Npootaciag , and to Mpauur Zwrg (Silver
Alert), Emergency Response Coordination Centre (ERCC) — DG ECHO Daily Map, to
EPTAZTHPIO ZXEIZMOAOTIAY tou EGNIKOY KAI KAMOAOITPIAKOY MANEMIZTHMIOY
AOHNON (amawtel oUvdeon oto internet). Anapaitntn npoindBeon amotelei n
StaBeopdTnTo TOU OXETKOU RSS rj Rest Api amd Tov KATAoKELAOTH Twv LOTOGEAISwV

TWV MaPATAvVW .

A.2 08nydg

Napoxr odnywwv ya tNv evnUEPWON TWV TIOMTWV OXETIKA ME TO TL MPEMEL va
k@vouv Mpwv — Kata tn Sudpketa - Metd nv ek8AAwon evog dpawvopévou GuoLKAC

KoTaotpodrc. Mota HETpa Popov va AdBouV yLo va TPOETOLMOCTOUY Ka TIWE TIPETEL

va avitdpdoouv og pia avtiotolxn katdotaon .

A.3 Social Media Arpou

Avvatotnta Stacuvdeong pe 6Aa ta Social Media tou Afpou .

A.4 TnAédwva avaykng

Avvatétnta kataywpnong tNAebwvwy avaykng 6nwg , Actuvopia , NMupooBeotikn
112, avtictoxa tnAédwva tou Afpou KAT. O Xpriotng Ba éxel tn SuvatdtnTa va
KaAéoeL aneuBeiag and mv epappoyn.

A.5 Inuavtikd otoleia
Arnotinwon oe X4ptn kat Oe AOTA  TWV  ONUAVIIKOTEPWV  ONUEiwV

Kotnyoplomonuéva Onwe: SnpoTika kip & umnpecies, SnudcLEg EMIEPATELS,
Nocokopeia, pappakeio ACTUVOUIKA THAKOTO , KAT.



A.6 AME Anpodopies ,ANEG Yrinpeoieg, Xpelalopal Bor\Oeta

AuvvatdTnTto 0ToUG XPAOTEG Va UItopoUv va BPoUv Kat vol XpnoLUoTolticouy deca
XPriotua NAédwva pwn avaykng, UNNPEcLWV Tou Afuou, Tati KAn

A.7 06nydg Mong

AuvoTéTnta O0TOoUG XProTeG va evnuepwBolv ya ta ERMoplkd katactiuata, To
Zevoboxeia, ta kataotipoata Siackédaong kar dayntol KAT TG TEPLOXAG HE

QMoTUNWoN Tou YewypadikoU Tou onpeiou oe xdptn.
A.8 Xdapteg

AnoTOTWon 0g XAPTN Kal EVPESN AMO TOUG XPHOTEG TWV ACTUVOULKWV THNHATWY,

twv Noookopeiwv  Twv kataduyiwv,  ANUOTIKWV UTNPECLWY, TWV OCNHEIWV

OUYKEVIPWONG Kal TWV KOVIWWV OTOV XpAOTN onueiwv kat dAwv xprActpwv
€yKATAOTAOEWV . Mo KABe onueio evbiadépoviog mapouctdlovial TAnpodopieg
(tithog, katnyopia, mepypadn, MAéPwva) kat odnyieg petdBaong pe xprion xdptn
(google maps).

A.9 Emeilyouoeg KAAOELG

Extog and mv duvatdmnta o xprotng va kaAécel ameuBeiag aplBuols ktaktng
avaykng Sivetat n duvatdtnta 0To XpAoTn va TatoeL Koupni SOS omou anootéAAetat
eldonoinon oe Saxelpoth f oto 112 pall pe ta oToKELX TOU AOGTEANOVTOG OTWG

Ovopa, TnAédwvo, attiooyia (my AcTuvopLkd tna) Kot Yewypadikd onueio pe tv
€vOeLln «eipal og kivbuvo» .

A.10 Edomourioelg/sms/Hxoypadnuéva pnvouara
® O Slaxelplotig €xel Tn Suvatotnta &ite péow ETOHWY KEWEVWV-ELSOTIOOEWY Elite

cuvBEtovtag emt TOMou kAmowo va anooteilet push notifications , sms & nxoypadnuéva
MNVOpaTa OTOUG XPHOTEG TNG EGAPHOYAG.

e Push notifications. Apopd tnv xpnon Aettoupyiag upnxaviopoy—amoctolrig Push
notifications (unvipata ppéoa and tv edapuoyn) ya tv KOAUTEPN EMKOWWVIA TOU

ARpou pe Toug SnpoTeg. Me tv xprion twv push notifications 0 Ajpog amoktd éva dueco
KOWAL ETUKOWVWVIAG UE TOUG SNUOTES

® SMS . Apopa Tnv xpnon Aetoupyiag pHNXaviopoU amooToArG Sms OTOUG XPrOTEG TNG

edappoyn.
® Hyoypadpnuéva Mnvopata . Apopd tnv Xprion AeToupyilog HNXAVIOUOU QItOGTOANG

nxoypadnuévwy Unvupdtwy €wg 30 SeUTEPOAEMTWY OTOUG XPNOTEG TG Epapuoyng oe
otaBepd kat kwntd tnAédwva EAAGS0G.

® Mopexopevog aptBpog sms & Hyoypadbnuévwy pnvupdtwy and tov Avadoxo oe cUvoho
10.000 (8éka xAadeg). O Anpog éxel tn Suvatdtnta va ayopdoel emutAéov sms &

Hyoypadnuéva pnvipata OMoTe To KpiveL avaykaio.

A.11 ALERTS

Avvatdtnta otov XpAoTn vo Uiopel ektdg and to va AdapPdavel £l60moELS va
uropei kat va avatpé€el oe autég kat va Tig BAEmeL oe Aiota
A.12 3YITHMA EITPADHE/AIAXEIPIZHE XPHITQON

Mnyxaviopdg Swaxeipong xpnotwv. Eyypadn xpriotn kat cvotnpa Staxeipong
eyypadwv. Auvatdtnta otov Slaxelplotr va evidgel Evav xpriotn oe 8k opdda



Xpnotwv. Avvatétnta  oplopol opddwv xpnotwv Onwg my O8nyoi Afuou,
Epyagopevol MoAwtkng Mpootaciag , EBehoviég mupooPéoteg kA. Méow tou
pnxoaviopoly autolu Sivel n Suvatdmnta va amootéMovtal eldomotioelg (push
notifications) , Sms, nxoypadnuéva pnvopata Kat HOVO OF KATNYOPIES

EYYEYPAUUEVWV XPNOTWVY.
A.13 ZYSTHMA AIAXEIPIZHZ NEPIEXOMENOY

OMlokAnpwpévo clotnua Siaxeiplong mepiexopévou tng edappoyrc (Xproteg,
edonooetg xpriotpa onpeia, kA) . Oa mapéxetal Adela xprong oto web based
ovotnua Saxeiplong , to omnoio kat Ba eival Stabéoo kal oe mobile cuokeuég . To ev
Aoyw cUotnua adopd ta otehéxn Tou Afpou TOU Xepilovial TLS KATOXWPEAOELG

oAAG kat Ta TUXOV SOS TwXpnoTwv.
Ta otehéxn tou Afpou Ba €xouv mpdofacn oto clotnua oludwva HE Ta

Sikatwpata kat Tug kwdikolg mou Ba toug €xouv Sobel kal Ba umdpyel clot
Kataypadrg EVEPYELWV .

2T0ug SLaxeLpLloTég Tou cuotipatog Ba Sivetal n Suvatdtnta npdoPacng, Hécw Tou
ouotipatog Slaxeiplong meplexopévou, oe Sddopa oTaTIOTIKA TOU  adopolv
TG Aettoupyieg tng ebappoyrc.

Ma tg Asttoupyieg Twv A.9 (ya to kouprni SOS) kar A.10 (Aettoupyieg SMS,
Hxoypadnpévwy pnvupdtwy) Ba anateital n eyypadr tou xpAotn oto clothua.

E. Mevikd Texvika Xapaktnplotikd MAnpodoplakol SuoTAUATOS

E.1 Ot vevikég apyég mou Ba Stémouv to mnpodoplakd cvotnua eval:

® SUoTNHO aVOLXTHG OPBPWTAG QPXLTEKTOVIKIG ME XPFON QVOLKTWV TPOTUTIWV Tou Ba
S100$oAIloUY TNV EMEKTACIUOTNTA TWV UOCUCTNUATWY 1} AAAAYEG SLOKPLTWY  TUNHATWY

TOU AoyLoTIKOUG.

e H edappoyr Ba eivar texvoloyiag PWA kat Ba propel va SwatiBetal kat péow twv
Google Store / Apple Store

e MpooPaciudtnTa and omowadAmote ocuokeur) ue oUvbeon oto Sadiktuo (PC,
Laptop, KAT.) xwpic Tv anaitnon ayopdg véou eEomhiopol and mAeupds Afjpou (ya
0 Swaxeplotikd  cvotnua). MpooBacwdtnta kat and  olyxpova mobile
Devices(Smart phones, tablets).

® Xprion oxeolakng don 6edopévwv (RDBMS).
® MoAU - YAwoowr ebapuoyr
e Ouofevia (hosting) tou ocuotipatog oe eykatdotaon euBivng Tou avaddyou

XwPiG EMUTAE0V KOOTOG YLaL TO AFHO .

® Me guBlvn kat emdoy tou Avaddxou, oUvSeon pe Tdpoxo SMS pe Suvatdtnta
anooToAnG wg 10.000 sms & nyoypadnuévwv pnvupdtwy kabwe kat Push Notifications
(xprion éva ekatouptplo -1.000.000- avd £tog xwplq emut\éov kGOTOG yia To Afjpo. O

AAG unopel va ayopdoet emuthéov sms & nxoypadnuéva PRvUpaTa OMOTE TO Kpivel
avaykaio



E.2 Me tv Aettoupyikn évapén tng mAatdoppag o AfUog tpoadokd PETaty AAAwY

Ta MAPAKATW OPEN:

eo No €XeL GQUEON ETUKOWWVIA UE TOUG SNUOTEG KOL VA TOUG EVNUEPWVEL QUES Kal
unevBuva ya k&Be kabnuepwo 6oo kat coPapd Bépa

e No emKOoWwvel Gueca pe opadeg (EBeAoviég , umdAAnhot Afpou KAT) pHéow GUECWV

UNVUUATWY péow TG epapuoyng
e EAéyxeL KOAUTEPQ TNV OTTOTEAECUATIKOTNTO TWV UTINPECLLV TOU.

e Emkowwvei pe toug Tohiteg pe moMamAd kavalwo (gwdormoinoelg -notifications, sms,
nxoypadnuéva pnvopata) Gueca Kat anoteAecpatikd oe 24wpn Baon.

® Emttuyxdvel KaAUTepn €§umnpétnon Tou TOALTN Kat IPooBETeL coPapéG Kat KPLoLUES ya
nv acddleia tou moAitn unnpeoieg pe MAEov oUYXPOVO TPOTIO.

® MpowBei pio véa KOUATOUPO CUUUUETOXNAG Kal UV EUBUVNG.

E.3 O avadoxog, unoxpeouTal WATE:

oe H Ynduaki matddppa vo eivar Aettoupyikii oe éva pve PETA TnV unoypadn
NG OXETKAG cupPaoNG.

e Na mopéxel unnpeoieg exmaideuong Sudpkelag wg kat 10 wpwv oe oteléxn mou Ba
uroSelxBouv amd Tov AAMO OXETIKA ME TNV XPHoNn Kat owoth Aettoupyia Tou
mAnpodoplakoy cuotpatos. H ekmaidevon Ba mpaypatonownbei oe xwpo emthoyrg Tou
Afpou fi péow tAe-ekmaibevong (Skype or Zoom)

e Na diaBéoel ddewa xpriong AoyLopikwv Kot avoBabpioetg ya éva £10G.

e Na mpoodépel umnpeoieg TeXVikAG umoothpng yw  OAn tv Sudpkeld tng
obpBaong, mou Ba mephapBdvel dueon PBonbewa otn Xpnon Twv €GAPHOYWY, TOU

Sloxeplotikol  cuothpatog, tv gfaoddhion tng KoARg  Aewtoupylag tou
AOyLOpIKOU, N GUECN QVTOMOKPLOn Tou avadoxou oe avayyelieg mpoPAnpdTwy Kat n

dueon amokatdotacn Twv PAaBWv.

o Na napéxet avoBabuioel Twv edappoywyY OTIG VEEG TOUG EKSOOELG Ka TIPOCAPHOYH TOUG

og TuXOv alayég tng vopoBeaiag ya va €10G .

e Na apéxeL untnpeoieg Helpdesk ya tv e§unnpétnon tou mpoowrikol Tou Apou mou Ba
XepileTal Ta ouoTApATA.

OEQPHOHKE
NMoAuxkaoTtpo, 8/7/2024 O ZuvTagag

MpoioTapevog /;AuToTEAOUG THRHATOG A zo
—— Iwavvidng Imavvng

*To Aoydtuno tou Arjpou kat Tuxdv dia ypagikd otoeia mou Ja amaitndouv Ya mpémet va
5090Uv and tov Afjuo oe nAekTpovikn open Kat oe KaAr avaAuon.
** Ta SeSopéva mou Ya amautnouv kat Oa mpéneL va e.oaxFolv atnv epapuoyn (my. ANUoTIKd KTipla,
k.Amt.) Oa eloaxdouv and tov Avadoxo Ja npénet Guws va s5odouv ard tov Arjpo.



FTevikng Rat €181KN
Zuyypapn YNOXPEMDOCERDYV

AP®OPO 10
ANTIKEIMENO ITPOMHG®EIAZ

a) H mapovoa ouyypa@r) uroxpemoenv agopd tv Npopibela kat tonoBétnon e§omAiopuol
EQAPMOIHE AMOIAPOMHE EMIKOINQNIAT KAI ENHMEPQSHS MOAITQN TNA EKTAKTA SYMBANTA

MEZQ KINHTQN ZYZKEYQN KAI THAEOQNQN.

B) IlpoUrodoywoBeica Samavn eivai27.280,00 € ouprneplappavopévou kat tou
D.ILA. (24%)

AP®PO 2°
AIATAEEIZ NOMOGEZIAZ

H mpopnfeia Siénetat amo tig Swatadeis:

1. Tig Satadeis tou N. 4412/2016 PEK A 147/8-8-2016 Annooieg TupPaocsig
Epyov, IIpounbeiwv kat Yrinpeowov (ripocappoyn oug Odnyieg 2014/24/ EE kat
2014/25/EE) kat e1idwotepa tou apbpou 117, onwg autdg €xel tpororoinOet
aro to N. 4782 (PEK 56 / A'/ 9-3-2021)

2. To N. 3463/2006 - ®EK 114/A'/8.6.2006 Kupworn tou Koda Afpev kat
Kowotujtwv

3. To N.3852/2010 (PEK 87/B/7.6.2010) Néa Apxitektoviki] mg Autodioiknong
Kat mg Anokevipopévng Atoiknong — Ipoypappa Kaddwkpamg.

AP®PO 3°
YYMBATIKA XTOIXEIA

Ta oupPatika otowxeia mg rpoprOeiag Kata ospd sivat:
a) Texviky) éxOeon B) ot Texvikég mpodiaypages y) To THOAdYI0 Kal 0 eVOEIKTIKOG
nipounoloyioiog, 8) H ocuyypagr) uroxpemoewv.

APGPO 40
EITYHZEIZ

A. EyyUunon ouppetoxng
Zingeva pe to 4pbpo 72 tou N.4412/2016 Sev anatteitat eyyunon CURHETOXTS.

B. Eyyunon extéAeong mg oupfaong
Aev anatteitat eyyvnon Kadng ektédeong tng ouppaong.

27.650,00 €27.401,99



APOPO 50
TEXNIKA ZTOIXEIA TON EIAQN

Ta ibn Oa mpérnet va eival oUPE®VA HE TIG TEXVIKEG TTPOd1aypapesg — TEXVIKA

XAPAKIPLOTIKA ng Iapovoag Kat rapdAAnda va eivatl kawvoupla kat apiotng
moottag. Te MEPITiRor) ou ta Ipoo@epopeva eidn arnodexBouv and tov ¢éAeyxo

ng erntportg aglodoynong akataddnda, n vnnpeoia €xel dikaiopa va ta anoppiyet
1) va eruPaldldet nmepkorn) Ady uropadpiojiévng nootntag.

APOPO 6°
APNHZH YITIOTPA®HE THE ZYMBAZHE KAI ZYNEIIEIA AYTHZ

Eav o mpounBesutrg oto dévopa tou oroiou avatédnke n rpopr feta dev ripooeAbet va
unoypayet tm) ouppaocn eviog 6éka NUEPOV aro my £yypagrn edoroinon tou Anpou
tou ermPBdAdovial Kupwoelg oup@eva pie to N.4412/16.

APBPO 7°
XPONOZ KAI TOIIOZ ITAPAAOZHZ

H mapadoon kat torobémon Oa yivel O0TOV X@PO TOU OPXOU OXNUAT®V Kat
pnxavnpatev oto IToAUKaoTpo etd amo nv £yKapr eVNHEP®ON aro wmv appodia
uninpeoia kabapomtag tou mpopnOeutr, o oroiog Oa mpéret péoa oe 10 nuépeg
PETA MV nuepopnvia mg evNpépmong ard wy UMnpeoia , va OAOKANPQOEL TV
nipopn Bela .

H petagopd tov vAikev Ba yivetat pe eubuvr) tou mpopnOeutr) Kat ta und npopn dela
£161 Oa mapadivovtat peta and cuvevvonorn pe wy appodia unmpeoia tou Arpou
Kal Kata 1g epyaotjieg npuépes Kat mpeg and 7:30 £wg 15:00.

APBPO 8°
I[TAPAAOZH - ITAPAAABH YAIKQN ITPOMHGEIAZ

H nooouxkn kat roux rapadafn wv edov Oa yivel amo tv ermrport)
napadaPrig tou Afjpo napousia ou avadoxou . Tinv Mepimeon napadoong VAKoOU

axkatdAAndou, 0 POPNOEUTE§ UITOXPEOUTAL Va TO AVIKATAoTosl Pe dAdo katdAAndo
evrog 600 nuepmv. Oda ta £§oba péxpt tv napadoorn) wv e180V OTOUG TOTIOUG TOU Oa
unodeifel 0 Afpog , Papuvouv tov rpounOeutr).

O Afpou dlatpet 10 Sikaiopa va PEwoeL tv ooota TeV Ipog rpoundeia
UAKGOV, He Bdon tm ouppatikiy Tp 1) Kat va akupoet ty rpopndeia, av auto
Kp1Bei avaykaio

AP®PO 9°
EKITPOGEEZMH ITAPAAOXH ITPOMHOEIAZ

Te mepinwon kabuotépnong nou ogeidetatl 0g UMATIOTTA TOU SIJHOU 1] 08 avatepa
Bia n mpoBeopia mapadoong mapateiverat ya oo xpovo 600 Oa Sapkei 10 aro
unamomta ou dnpou, 1) ano averpa Bia kEAupa 10U avadoxou, o oroiog ORS
Sev Sikatoutal Kapa anolnpinon ya wy Kabuotépnon aut.

Edav o npopnBeutrg kabuoteprioet tv napadoon ng mpoprnbeiag, mépav mg
npoavagepBeiong mpobeopiag propel va KnpuxOei €KMI@Tog Je aArno@acn Tou



Anpotikoy  ZupPoudiou , JE ouvémela OAOKANPO TO IMOCO Tg £yyunong va
KATangoet UIép tou O1)110u, oUP@mva Jie Tig 10Xuouoeg datasets.

AP®PO 10°
TPOIIOZ ITAHPOMHX

H mAnpaopn mg aiag tev e16av ano tov Anjo 1ipog tov ripopndeuty) Ha yivet
OUVOAIKA Kal META tv MAP Iapdadoon tg moootntag tov UATKWV Tou
napadapfavet o Afpog Kat HET tr) ouvtagn Tou MP®TOKOAAOU 0ploTIKYG rtapadaPrg
Kat nv oAoxAn peor tev Siadikaoiov eviadjiatonoinong Kat Oewpnong tous.

AP®PO 11°
EIMNIBAPYNZEIZ

Atuxnparta, {nuiég, @opot, An, Papuvouv 6Aa tov avadoxo Kat OVO autdv X@pig
Kapa eubuvn Kat UMoXpEor) tou drjpou.

AP®PO 120

EIIAYZH AIA®OPQN

O1 &1apopég mou Ba mpoxUYoUV Kata tv eKtéAeon mg pour feiag Oa srmAubouv
rat Ba emPAnbouv mowvikés prpeg oupgova pe tg Swatalels ng Ymoupyikng
Anogaong 11389/23-3-1993 tou YII. EE. kat tou N.4412/16.

OEQPHOHKE
MoAUkaoTpo, 8/7/2024

NpoioTtapevog
AuToTeAOUG TURpaATOGg



Nivakag Zuppudpdwong Mapoxng unnpeotwv — Avantuén Aoyiopkov & Napadoon vAtkol

A/A MPOAIATPADH ANAITHZH ANANTHZH NAPANOMMNH

TEKMHPIQZIH

Al APXLTEKTOVIKN ZUOTAUOTOG

All SUOTNHO €AVOLKTAGY OPXLTEKTOVLKAG (Open

architecture), nAadn ivan urtoxpewtikA n

XPriON QVOLKTWV POTUTIWY Tou Ba
Staagpahilouvy ave§aptnaio and CUYKEKPLUEVO

npounBeuth Kat:

* Swtuaky ouvepyaoia petal
edappoywv f/KoL cuoTNUATWY Ta

oroia Bpiokovtal og Stadopetikd
UTIOAOYLOTLKA CUCTAHATA,

*  EMEKTAOOTNTA, XWPIG aAAayEG oTn Sopn
KOU APXLTEKTOVLK TOU, yia TV
QVTLLETWITLON TwV HETABOAOpEVWY/

QUEAVOHEVWV AVAYKWY

e gUkoAn emépPaon orn
Aettoupywomnta  (ouvinpnowpdtnta —

maintainability)

eo Oyrotn StaodaAion Twv SeSopévwy.

NAI

Al1.2 ApBpwty (modular) apxitektovikp TOU

OUOTHHATOC, wate va emutpénovral
UEANOVTIKEG ETEKTAOELG KOL QVTLKOTAOTACELS,

EVOWHOTWOELG, avapabpioels 1 oAlayég
SLOKPLITWVY TUNHATWY AOYLOHLKOU

NAI

Al3 H edappoyn Ba ivan texvohoyiag PWA kat Ba
propei va SatiBetal kat péow Twv Google
Store / Apple Store omOKAELOTIKA yl TOV

ARpo Kot pe avadopd ota oToLkEla Tov.

NAI

Al4 Xprion eviaiou ypadikol mepBdiiovtog
Aettoupyiag (GUI) tou xprotn

NAI

A.lS Xprion oxeotakng aon edopévwy (RDBMS). NAI

Alb MNpooBaotudTnTa ond OMOLASHTOTE CUOKEUN

ue ouvéeon oto Sabdiktuo (PC, Laptop, KAM.)

Xwpig Tv amnaitnon ayopag véou e§OMALOHOU

and MAeVPAG AOU (yLa TO SLUXELPLOTIKO

ovotnua). MpooBactpdtnta Kat and clyxpova
mobile Devices(Smart phones, tablets).

NAI



Al7 TOvTagn TEXVIKWY EYXELPLOiWV TOU CUOTAUATOG

Slaxelplong ka UTOOTAPLENG TWV XPNOTWV

(user manuals)

NAI

Al8 NpooBaocn and kabe «EEunvn» cuokeun
(Smartphone, Tablet) kat H/Y péow browser

NAI

Al9 lAuvatotnta oAvyAwootiag, mapddoon tg
epappoyng pe EAnvika kot AyyAka

NAI

A110 dofevia (hosting) tou cuotripatog oe
eykatdotaon gubouvng tou avaddyou

Xwpig emumAéov KOOTOG yia To AHO HE

Suvatotnta va plo§evn Bel ae hosting emthoyrig
frou Afjpou (G-Cloud)

NAI

A111 Oho to cUoTnpa Staxeiplong mpénel va eival
eb-based

NAI

A112 H edappoyn kat to cUotnpa Staxeiptong va
€xouv ulorotn Bel pe open source AOYLOMIKO.

NAI

A113 Xprion oxeotakng don deSopévwy (RDBMS). NAI

Al.14 MpooBaoiudtnTa and omnoladAote cuoKeLH

ue ouvdeon oto Sladiktuo (PC,Laptop, KAM.)

wpPLG TNV anaitnon ayopdg véou eEOMALOHOU

ord MAEUPAG Afpou (YL TO SLOXELPLOTIKO

ovotnua). NpooBactpdTnTa Kat and ouyxpova
mobile Devices(Smart phones, tablets).

NAI

A115 Mapoxn apeong npodaBacng kat KAong oe
tNAédwva EKTaktng avaykng ard tov xpRotn
ng edappoyric

NAI

A.1.16 Nopoxn dpeang anootoAig sms oto 112 ya
MEPIMTWON EKTAKTNG TOU AVTLUETWTLEL O

Kpriotng ite eivat online 1 offline (Urtapén
SlaBéaiung ouvdeong internet)

NAI

A117 Mapoxr Suvatotntag atov SlaxelpLoth
artootoArig SMS, Push Notification,
nxoypadnuévwy pnvupdtwy. Ta sms Ba
MPEMEL var €XOuV Tn SuvatdTNTA AOoTOARG Ue
PUBHO wg 20.000 (eikoot XALaSeS ) avd
SeutepOAentto

NAI





A/A MPOAIATPA®H ANAITHZH ANANTHZIH NAPAMOMNH

TEKMHPIQZIH

A.2 Ynoouotnua

Audrvknc

Néa — Kowvwvikd Siktua- O8nyoi éktaktng avaykng —

InpHavtika ototxeia- Mevikég MAnpodopiec- TNAépwva

A211 Néa/RSS /Rest Api - Auvatotnta ou adopd
TIEPLEXOHEVO TO ormoio Ba avtheitat
autopata mx. and tnv .otooeAiba tou
Yroupyeiou KAtpatikng Kpiong kat MoAttikrg
MNpootaoiag, and to Mpaupr ZwAg (Silver

Alert), Emergency Response Coordination
Centre (ERCC) — DG ECHO Daily Map, to
EPFAZTHPIO ZEIZMOAOTIAZ tou EONIKOY KAI

KAMOAOZTPIAKOY NANENIZTHMIOY AGHNQN,
Kaw anawtel ovvSeon oto internet.
Anapaitntn npoUndébecn amotelel n

SlaBeoLpuoTnTa TOU OXETIKOU RSS fj Rest Api
and TOV KATAOKEUQAOTH TwV LOTOCEAISWY TWV|

TOPAMAVW

NAI

A2.2 08ny66 — Napoxr 0dNyLwy yLa Th evnuépwon
[TWV TIOALTWV OXETIKA ME TO TL TIPETEL VAL KAVOUV

Np— Katd ™ Stapketa - Meta tv ekSAAwon
evog dpavopévou dualkrg kataatpodrc. Mota
HETpa prtopouv va AdBouv ya va

MPOETOLHOCTOUV Katt TIWG TIPETIEL VOL

avtiSpdoouv oe pia avtiotoyn katdotaon .

Keipevo kat Video

NAI

A23 Kowwvikd Aiktua -Auvatdtnta Stoaouvdeong
ue 6Aa ta Social Media tou Afjpou .

NAI

A2.4 Xprion eviaiou ypadikol reptBaAiovtog
Aettoupyiag (GUI) tou xprotn

NAI

A25 Inuavtika otowxeio/Xaptng - Anotinwon oe
XGPTN Ko EVPEDN ATO TOUG XP OTES TWV

AGTUVOHLKWV TUNHATWY, Twv NOCOKOMELwV

TWV KaTapuyiwy, ANHOTIKWY UTNPECLWV, TWV

ONHEIWV CUYKEVTPWONG KOL TWV KOVIWVWV OTOV

Xprotn onpeiwv kaw GAAwY Xprowv
€YKATAOTACEWV . Na kABe onpeio

evlladépovtog mapouvatalovtal mAnpodopieg
(tithog, katnyopia, nepypadr], tnAépwva) kat
odnyieg petaaong

NAI

A.2.6 TnAépwva avaykng - Auvatotnta
KaToXwpnong tNAebwvwv avaykng onwg,
Actuvopia, MupooBeotiki 112, avtiotoa
tAédwva tou Afjpou KAT O xpriotng Ba éxel
tn Suvatdtnta va koAéoel aneuBeiag and th
epapuoyn

NAI

A.2.7 Auvardtnta noAvyAwaootiag, mapddoon tng
edappoyrg pe ENMNVIKG Kaw AyyAkd

NAI



A3 YrnooUotnpua EL50mouioewV, ENEYOUOWV KAOEWV

A3.1 Eneiyouoeg kKAQoeLg - EkTOg amd tv Suvatdtnta
0 Xpnotng va kahéoel aneubeiag aptBpolg
€KTaKtng avaykng divetat n duvartdtnta oto
XPOTN Va MATAOEL KOUTL SOS 6Tou
anootéAAetal elbonoinon oe SlaxelpLoti i oto

112 padi pe to otolkeia Tou amooTtéAAoVTog Onwg

Ovopa, w™Aédwvo, attioloyia (rx ACTUVOULKO

InTnpa) Kot yewypadko onpueio pe nv EVEELEn

«elpan og kivéuvoy.

NAI

A3.2 Ewdonouioetg/sms/HXOTPAOHMENA
MHNYMATA

O SLaxetplotng €xeL tn Suvatotnta ite HECW

£TOLUWV KELLEVWV-ELSOTIOL OE WV ElTE

oUVBETOVTAG ETL TOTIOU KAMOLO Va artooteiAeL
push notifications , sms & nxoypadnuéva
UNVUpaTa 6TOUG XPOTES TNG EGAPUOVAG.

Push notifications. Abopd tv Xxpron

Aettoupyiag punxaviopov amootoArg Push
notifications (punvopata ppéca and tv
edappoyn) ya tTnv KaAUTEPN EMIKOWVWVID TOU

ARPOU PE TOU SNUOTEG. Me Tv Xprion Twv push
notifications 0 AfHOG QMOKTA €val AUECO KAVAAL

ETUKOWVWVLOG ME TOUG SNUOTEG (HEYLOTOG apLlBpOG

Push notifications <= 1.000.000 / priva)

SMS . Adopd tv xprion Aettoupyiag
UNXQVLIOHOU OmOCTOARG SMS OTOUG XPHOTEG TNG

edappoyAg.

Hyoypadnuéva Mnvopata . Abopd tv xprion
Aettoupyiag HNXaviopov amocotoAdg

nxoypadnuévwy pnvVupdtwy €wg 30

SeuTEPONEMTWY OTOUG XPOTES TNG EdaPUOYNG OE

otaBepd kat kvntd tnAédwva ENASog. Méow

mG edappoyng umdpxeL n duvatdtnta kabe sms
1) push notification va petatpanel autopata oe
nxoypadnuévo pAvupa.

NAI



A4 YrnooUotnpa Alaxeipiong

Ad.1l IYITHMA EMTPADHE/AIAXEIPIZHE XPHITQN

Mnyaviopdg Staxeiplong xpnotwy. Eyypadn
XPHotn kat cuotnua Slaxeiplong eyypadwy.
AuvoTdTNTA OTOV SLAXELPLOTH Va EVTEEEL Evav
XPHoTN O€ EW81KA opada xpnotwv. Auvvatdtnta
0pLoHOU OUASWY XpNoTwy 6nwg ry 0dnyot
Afpou, Epyagéuevol MoAwikrg MNpootaoiag,
EBehovtég mupooPéateg kA. Méow Tou
UnxaviopoU autou Sivel n duvatdtnta va
arnootéAovtat elSomnotoeLs (push notifications)

, Sms, nxoypadnuéva pnvopata kat povo oe
KOTNYOPLEG EYYEYPAUUEVWV XPNOTWY .

NAI

A4.2 ZYITHMA AIAXEIPIZHZ NEPIEXOMENOY

OAokAnpwpévo guotnpa Slaxeipiong
TIEPLEXOHEVOU TNG EPappOYNG (XprioTeg,
eldomotioelg xpriopa onpeia, kA). Oa

mapéxetal adela xpriong oto web based
ouotnua Staxeiplong, to onoio kat Ba eivat
SlaBéaotpo kat oe mobile cuokeu£g . To ev Adyw
obotnua adopd ta oteAéxn Tou AQpOU TOU

Xelpifovral Tig Kataxwproelg aAld kat Ta
Tuxov SOS Twv XpNoTwy.

Ta oteAéxn tou Arjpou Ba €xouv MpbdoBach oto
olotNUa COPPWVA HE TO SLKOLWMMUATO KAL TOUG

Kw81koUG mou Ba toug éxouv 508i kat Ba
UTtAPXEL CUTTNHA KaTaypadrg EVEPYELWV .

2T0UG SLAXELPLOTEG TOU oUaTHpaTOG Ba Sivetal n

Suvatdtnta npdoPacnc, HESW TOU CUGTAUATOC

Slaxeiplong mepiexopévou, oe Slddopa
OTOTLOTIKG TOU apopolv Tig Aettoupyieg tng
edappoyrg.

NAI

A443 Napddoon evnuepwpévou UAKOU TEKUNPiWONG

(évtumwy Kat NAEKTPOVIKDV avTITUMWVY) HE TIC

TUXOV HETAPOAES I} TPOTIOMOLA TEL TOU

ZUOTAMATOG, 6TAV AUTO Eival SLaBéapo and Tov
Avadoxo

NAI

A4d.4 EVNUEPWON TWV XELPLOTWV TOU yLaL TUXOV

aMayég Tn AELTOUPYIKGTNTA TOU CUGTAKATOG.

NAI



A.5 Ynnpeoieg
AS5.1 KaBoplopdg evepyeLmv kat

XPOVOTIPOYPOLHUATIONOG UAOTOINONG

NAI

A5.2 Oa SlateBolv eyxeLpibia xpriong NAEKTPOVLKA NAI

A5.3 Yrootiptén MAOTIKIG Ka OLPAYWYLKAG

Aettoupyiag

NAI

A5.4 Oa 500ei peBodoloyia kat xpovosiaypapua
mou Ba tpn Bel ya tv exmaibevon

NAI

A.6 Eyyunon Kat ouvtripnon
A6.1 A6pOwon ohoARATWY TOU AOYLOULKOU

edappoywv tou fuotrparog (bug fixing). Ot
XPOVOL AMOKATACTAONG TWV SUCAELTOUPYLWY

Qrto TN OTLYMA TG avayyeAiag Tg
Suohettoupyiag Sev Propet va umepPaivet Tig
48 (peg

NAI

A6.2 Avdloya pe tn duon tou mpoPAfuaTog,
arokatdotoon ite pe Ann odnyLwv and
HakpLd (péow tnAedwvou, email, | web) gite pe
enti tomou eniokedPn TwWv OTEAEXWY TOU

AvaddXou OTOUG XWPOUG EYKATAOTAONG TWV

eappoywv.

NAI

A6.3 NapdSoon evnuepwHEVOU UAKOU TEKUNPiWONG

(évtumtwy Ka NAEKTPOVIKWY QVTITUTIWV) UE TLG

TUXOV METAPOAEG 1} TPOTIOTIOLI OELG TOU

SuoTApaToG, dtav auto eivat Stabéaotpo and tov
Avadoxo

NAI

A6.4 EVNUEPWON TWV XELPLOTWY TOU yLaL TUXOV

aAAay€G OTN AELTOUPYLKOTNTOL TOU CUCTAHATOG.

NAI


